(W1drL1 B Hammersmith
Lo\ («- 3 & Fulham

Job Title: Team Leader

Hours: Full-time

Location Hammersmith and Fulham (flexible office and remote working)
Salary range: £26000 — 28500 per annum

Type of Contract: Permanent

Citizens Advice Hammersmith and Fulham (CAHF) has a strong track record of
delivering high quality, multiple award winning, innovative advice and information
services which help people to exercise their rights, and empowers them to address the
issues they are facing.

We are looking for a highly motivated and enthusiastic individual to join our Team
Leaders. To support and develop volunteer/paid delivery of our information and advice
services across multiple channels, including our volunteer-led library service.

Requirements:

Current experience delivering advice topics: Welfare rights, Debt, Housing,
Employment, in an assessor or advice giving role

An adept organiser, who can identify ways to meet targets, manage referrals and
keep information systems up to date.

An excellent communicator who can effectively nurture/motivate volunteers
Proactive, resilient team player, able to work with different stakeholders

Certificate in Generalist Advice work or equivalent qualification or demonstrates
the ability to achieve certification within a set period.

For Application: www.cahf.org.uk/about-us/work-us/

Closing Date: Monday 24" May 2021


http://www.cahf.org.uk/about-us/work-us/

