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Outreach Supervisor and Adviser – exciting new project (Hammersmith & Fulham)

Citizens Advice Hammersmith & Fulham is recruiting two roles for Help Hub, a new three-year project for local people providing free help and advice with the problems and skills to better manage their lives. Funded by the National Lottery and the local council, both roles will suit team players who are prepared to be flexible, make decisions and adapt to whatever comes their way.

Job Title:  		Supervisor   
Hours:		Full-time  

Location 	Hammersmith and Fulham 

Salary:	£30000

Type of Contract:	Fixed Term to July 2024 

We are looking for a dynamic, confident Supervisor to lead the launch and ongoing management of up to 5 outreach centres across the borough.  Your main role will be to manage the project on a day-to-day basis and support volunteer assessors. This newly created high profile role will suit an experienced advice supervisor who is prepared to be flexible, make decisions and adapt to whatever comes their way. 

Job Title:  		Outreach Adviser 
Hours:		Full-time  

Location 	Hammersmith and Fulham 

Salary:	£29000

[bookmark: _GoBack]Type of Contract:	Fixed Term to July 2024 

Working within the Aims and Principles Citizens Advice, the successful candidate will deliver generalist advice on topics including Benefits, Housing Employment and other associated issues by assisting individuals through advice interventions as appropriate.  Clients are likely to present a mixture of ‘quick solution’ and multiple complex issues. You will be expected to maintain case records and deputise for the Supervisor when required.



Please download the Job Pack at http://cahf.org.uk/about-us/work-us/  
Application is by CV and personal statement (800 words max). 
Closing date: Monday 12th July 2021 by 08.00am    Interviews: 15th and 16th July 2021. 
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