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Assessors – (Adviceline)   

Hours:		Part-time 15 hours per week equivalent to two days per week    

Location 	Hammersmith & Fulham (hybrid working upon successful 				completion of probation)
Salary:	£9120 gross per annum
Contract:      Fixed Term up 28/04/2023

Citizens Advice Hammersmith and Fulham (CAHF) is a busy, dynamic award winning
Service.  We are seeking to recruit two assessors.  
This role will require you to assess client issues via our telephone helpline Adviceline, and digital channels.  The role aim being   accurate and quick assessment of issues presented within Citizens Advice guideline and standards.     To identify the steps, client can take to resolve their problem,  
Utilising your assessor experience, gained in customer facing environment, you will use your excellent communication and customer service skills, to empathetically deliver the assessor role.   You will be a self-motivated individual, with strong IT skills, and demonstrate a good understanding of the main enquiry areas (Welfare Benefits, Debt, Housing and Employment). 

All shortlisted candidates will be asked to take a test (a mock client call and write up) with all candidates achieving a satisfactory score will be invited to interview on Friday 27th May 2022.  

For more information, please visit www.cahf.org.uk/about-us/work-us/

Closing Date: 	Monday 23rd May 2022 by 08.00am
Interview Dates:	Friday 27th May 2022 (fixed date)
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