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Job Title:  		Money Adviser 
Hours:		Full-time   37.5 hours per

Location 	Hammersmith and Fulham 

Salary:	£32451 gross per annum 

Type of Contract:    Fixed Term to 31/01/2023 with possibility of extension subject to performance and funding 

Citizens Advice Hammersmith and Fulham (CAHF) has a record of delivering high quality, multiple award-winning innovative advice and information services which help people to exercise their rights and empowers them to address the issues they are facing.

Our Debt Free London project funded by the (Money and Pensions Service), through Toynbee Hall as lead partner, is pivotal to our money advice delivery. We require an Adviser with ongoing experience of delivering debt and welfare rights and housing advice knowledge to join our Money Advice team.  

The ideal candidate will be a team player.  Strong communicator, who can demonstrate recent experience delivering debt and welfare rights advice across a wide range of digital platforms.  Completed at least MAS level 3 debt advice training.

· Ability to provide debt advice and casework, that addresses the welfare rights, housing, and employment issues, arising from the client’s debt

· Effective negotiation skills   

· Ability to advise clients on sustainable budgeting, income maximisation and money management

· Ability to guide and empower clients by explaining options and implications to help the client to make an informed decision
 
· Good prioritisation and time management skills

Debt Relief Order Intermediary experience is desirable.  

To apply, please visit our website:  http://cahf.org.uk/about-us/work-us/ 

[bookmark: _gjdgxs]Closing Date: 			Sunday 21st August 2022 by 20.00pm
Interview & Test: 			Thursday 25th August 20222 (fixed date) 
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